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Research  about  the  issue  of  homelessness  largely  has  focused  on  understanding  the 








of LGBTQ homeless youth.1  Discussions during  this meeting made  it clear  that assessing  the 
needs of homeless youth would require looking beyond those who were living in shelters, and 




for  Impact Research  (CIR)  to  conduct  a  study of  the needs of homeless youth  in  the City of 
Chicago. The purpose of  this  study was  to  learn what  the youth  themselves  identify as  their 
needs, and to understand the differences  in these needs among a variety of subgroups—those 
experiencing their first episode of homelessness, those cycling in and out of homelessness, and 
those  experiencing  chronic homelessness. Both  the non‐profit  service providers  and  the City 






  v  
hope that  identifying and meeting these needs not only will act as a gateway to other needed 





profit  agency directors,4 CIR  conducted  a  survey  of homeless youth  in Chicago between  the 
ages of 14 and 21 during April and May 2004. Twelve youth, nine of whom were homeless, 





In  addition  to  conducting  the  survey,  CIR  interviewed  homeless  youth  service  providers, 
advocates,  and  public  policy  personnel  working  at  public  and  private  agencies.  These 
interviews provide  further  information about  the needs of homeless youth and  the  resources 












We  recommend  that  the  City  and  State  form  an  interagency  task  force  to  bring  together 
representatives  from  the  many  agencies  that  come  into  contact  with  homeless  youth  in  the 
public and private sectors, including private foundations that are committed to addressing this 
issue as part of their philanthropic support. Better coordination between and among public and 
private service providers and  increased  interagency referral will  improve  the State’s ability  to 
serve this population. The Department of Children and Family Services (DCFS) and the Chicago 
Public Schools (CPS), because of their contact with many of these youth prior to homelessness, 









   vi   
may be especially well placed to do preventive work with youth at risk for becoming homeless. 














related  services  in  one  location.    However,  given  the  current  fiscal  constraints  and  the 
potentially high costs of  such comprehensive  services by each  service provider, youth would 
benefit  from  intensive  case management designed  to  identify  providers,  coordinate  services, 

























  vii  
Young teens 
 
Youth ages  fourteen  to  fifteen were  significantly  less knowledgeable  than older youth 
about  where  they  could  seek  assistance.  This  lack  of  knowledge  increases  the 
vulnerability  of  the  youngest  homeless  youth  to  abuse  and  prevents  them  from 
accessing available services. These youth were also more  likely  than older youth  to be 
experiencing  crisis homelessness  rather  than chronic or episodic homelessness.  It may 
well be that young teens in crisis today are tomorrow’s chronically homeless youth.  
 
We  recommend  that  specialized  outreach  to  young  teenagers  be  implemented  in  an 
“adolescent and youth friendly” manner. This outreach should be designed to publicize 
the  availability  of  youth  services  and  encourage  young  teenagers  to  access  them. 






This  study  uncovered  an  extremely  high  pregnancy/parenting  rate  among  homeless 
females. Yet, only one shelter  in Chicago accepts pregnant and parenting youth under 




Nearly  one‐half  of  the  parenting  youth,  and  over  90%  of  the  youth  who  were  both 
pregnant and parenting, cited childcare as a current need. Subsidized programs require 






may also prevent parenting youth  from  locating and using  childcare. We  recommend 















appear  to  mirror  those  of  non‐LGBTQ  youth,  their  sexual  orientation  and/or  gender 
adds an additional layer of challenge to meeting these needs 
 





hotlines  for LGBTQ youth be  further publicized  in order  to help  these youth manage 





Many youth reported convictions  for misdemeanor and  felony crimes. However,  there 
appear  to  be  only  a  small  number  of  providers  who  assist  homeless  youth  with 
expungement, and youth may not be aware of  this service or know how  to  find  these 
few  providers.  We  recommend  that  information  about  and  assistance  with  record 
expungement be  integrated  into  existing youth  service programs. School  re‐entry  and 
job  training  and  placement  providers  may  be  especially  well  placed  to  offer  these 
services. 
 









counseling,  support  groups,  and  other  assistance  in  addressing  difficulties  in  family 
relationships.  We  also  recommend  that  the  State  and  City  work  more  closely  with  existing 
organizations  to expand  their outreach  to youth and  their  families via schools, churches, and 
service providers. 
 




In  particular,  large  numbers  of  youth  requested  educational  and  job  assistance,  both  when 
queried about these needs directly and when asked more generally what they wanted to tell the 
City.  The  youth  clearly  demonstrate  that  they  understand  the  importance  of  education  and 
employment  for  escaping  from  homelessness,  yet  they  report  that  few  of  them  obtain  this 
crucial  assistance.  We  recommend  that  outreach  be  carried  out  to  enroll  homeless  youth  in 






determining  the  level  and  location of  services needed  to assist  this population. Furthermore, 





After  completing  a  statewide  census  of  homeless  youth,  a  regional  assessment  of  services 
available to meet the needs of these youth should be conducted. This research project found a 
significant disparity between the needs reported by homeless youth in Chicago and the services 
available  for meeting  them. The  levels of need and  services available may vary  considerably 
between regions and should be determined in order to ensure adequate access to services. 
 
In addition  to  the data documenting  the extent of youth homelessness and  the  resources and 






government  and  private  funders  reassess  the  level  of  resources  required  to  address  the 
extensive and complex needs of homeless youth.  Funds shifted from other programs may not 
be  able  to meet  this need; new  funds may be necessary  in order  to de‐fragment  the  existing 




                                                 
5 In the period between the completion of the report and its release, the Illinois Department of Human Services 
commissioned the University of Illinois at Chicago to conduct a census of homeless youth in the spring of 2005. 




















complete  surprise  to  service  providers  or  policymakers  involved  with  this  population.  The 
finding of this study that merits particularly close attention is that there are particular groups of 
homeless  youth  who  are  at  even  greater  risk  than  others  because  of  their  age, 
pregnant/parenting  status,  sexual  orientation,  or place  of  residence. Addressing  the needs  of 
these  youth  requires  different  outreach  efforts  and  resources  than  those  for  other  homeless 
youth. 
 
Although  there  is  scope  for  improving  the  continuity,  accessibility,  and  quality  of  services, 
existing  resources  are  insufficient  to meet  the needs  of homeless  youth. New  and  expanded 
resources are necessary to help homeless youth become stable and safely housed and to prepare 
them  for  self‐sufficiency.  The  type  and  amount  of  resources must  be  determined  through  a 
statewide  census of homeless youth. This  census will document  the number homeless youth 
who are living in each of the state’s regions, their needs, and the resources available for meeting 
them. The information provided by this census will enable policymakers, service providers, and 






Research  about  the  issue  of  homelessness  largely  has  focused  on  understanding  the 










This  study was not designed  to enumerate or estimate  the number of homeless youth  in  the 





of LGBTQ homeless youth.11 Discussions during  this meeting made  it clear  that assessing  the 
needs of homeless youth would require looking beyond those who were living in shelters, and 
that  the  needs  of  subgroups  within  the  homeless  youth  population  were  likely  to  vary 
considerably. In response to this need for more information about homeless youths’ needs, the 
City’s Department of Children and Youth Services (CYS) partnered with  the Night Ministry,12 




















those  experiencing  chronic homelessness. Both  the non‐profit  service providers  and  the City 
hope that  identifying and meeting these needs not only will act as a gateway to other needed 












for  the project. According  to  the definition of homelessness  in  the McKinney Vento Homeless 
Assistance Act, individuals have to meet two criteria in order to be considered homeless.13 They 
must  lack a  fixed, regular, and adequate nighttime residence. And,  they must have a primary 
nighttime  residence  that  is one of  the  following:  a  supervised publicly or privately operated 









although  homeless  youth  are  often defined  as  being  between  the  ages  of  14  and  18,  service 
providers, advocates and policy makers who work with  this population have argued  that  the 
needs of youth between the ages of 18 and 21 in many ways resemble those of youth under the 








A  youth  between  the  ages  of  14  and  21,  unaccompanied  by  a  parent  or  other  adult 
guardian, who is without a permanent, safe, stable place to sleep. 













homeless  youth  commonly  uses  one  of  four  methods  to  create  a  sample  of  respondents:15 
sampling  large  groups  of  teens  from  the  general  population  and  examining  the  subsample 
within  this  group  who  have  been  homeless;  sampling  shelter  residents;  sampling  youth  in 
clinical or medical settings; and sampling youth on  the streets where homeless youth  tend  to 
assemble.  These  methods  lead  to  over  or  under  representation  of  particular  subgroups  of 
homeless  youth,  skewing  data  depending  on  the  particular  subgroup’s  connection  to  social 
services, age,  level of deviancy, and  the  length and  frequency of homelessness. Although we 
were  not  concerned  that  the  youth  sampled  in  this  study  precisely  mirror  the  subgroup 




The Homeless Youth Task Group  of  the Chicago Continuum  of Care  served  as  the working 








When  collecting  data  from  marginalized  and  at‐risk  populations,  the  use  of  peer  surveyors 
increases  the  likelihood  that potential  respondents will  choose  to participate  in  the  research. 
Furthermore,  respondents often  feel more comfortable being  interviewed by a peer  than by a 
professional researcher, who may seem unfamiliar and whose  intentions may seem unclear or 
threatening.  Twelve  youth,  nine  of  whom  were  homeless,  were  recruited  and  trained  to 
interview  homeless  youth  for  the  project.  These  youth  surveyors  were  recruited  through 
homeless youth drop‐in centers and service providers. There were seven female and five male 
surveyors, eight between the ages of 16 and 21, and four between the ages of 22 and 26. Five of 




























































In  this  report,  the  surveyed  youth  will  be  referred  to  as  “homeless  youth.”    The  researchers 
recognize  that some of  the youth currently have a place  to stay, but  in all cases,  their housing  is 
unsafe, unstable, or temporary. 
 
















Table 1:  Age   
Age Frequency Percent 
14 16 4.1% 
15 30 7.7% 
16 52 13.3% 
17 59 15.1% 
18 58 14.8% 
19 67 17.1% 
20 53 13.6% 
21 56 14.3% 





The  ethnic  identity  of  the  respondents  reflected  a  far  larger  percentage  of  non‐whites  than 
found  in  the Chicago or  Illinois populations. Although  some  studies of homeless youth have 
documented a similar overrepresentation of members of racial or ethnic minorities relative  to 
the  local  community,  others  have  found  no  significant  differences.20    In  this  study,  the 
differences are substantial. At 7.7%, the percentage of youth who reported being multi‐racial is 
three to four times higher than as reported for Chicago21 or Illinois.22 








Table 2:  Ethnic Background  










African American/Black 187 47.8% 35.8% 15.1% 
Hispanic/Latino 111 28.4% 27.9% 12.3% 
White/Caucasian 78 19.9% 47.1% 67.8% 
Native American 22 5.6% 0.2% 0.2% 
Asian/Pacific Islander 11 2.8% 4.0% 3.4% 
Other 9 2.3% 10.4% 5.8% 
Refused/Missing 7 1.8% 0.0% 0.0% 
Total 391    
    *Totals exceed 100% due to respondents selecting multiple ethnic backgrounds. 
 
 
Most of  the respondents reported being U.S. citizens; 1.3%  identified  their residency status as 
other  than U.S.  citizen. A  slightly  higher percentage  of  the  youth  identified  their parents  as 
being  non‐U.S.  citizens,  although most  of  their  parents  are U.S.  citizens  or  legal  permanent 
residents.  Given  that  only  an  estimated  84%  of  Illinois  residents  are  U.S.  Citizens  or  Legal 
Permanent Residents,23  the youth  in  this  survey have a disproportionately  low percentage of 
non‐citizens/non‐permanent  residents. However,  the available data does not  indicate whether 




Table 3:  Residency Status of Youth and Their Parents 
 Youth Parents  
U.S. Citizen 96.7% 90.7%  
Legal Permanent Resident 1.0% 4.9%  
Other/Refused/Don't Know 1.3% 4.5%  
Total 100% 100%  
n=387    
 
 







Gender  identity  of  the  respondents  was  fairly  evenly  split  between  female  and  male,  with 
almost 4.9% of the youth identifying as trans (transgendered/transsexual).24 
 
Table 4:  Gender  
 






Percent   






Living in a 
shelter* 
Female 189 48.3%  Female  (n=189) 51.3% 24.9% 9.0% 24.3% 
Male 176 45.0%  Male      (n=176) 44.3% 41.5% 10.8% 18.2% 
Trans 19 4.9%  Trans     (n= 19) 21.1% 26.3% 36.8% 26.3% 
Refused 7 1.8%      (n=391)     
Total 391 100.0%  
Total row percentage exceeds 100% due to youth respondents 
reporting more than one current residence. 
    *not statistically significant    
 
As  reported  in  a  number  of  homeless  youth  studies,  youth who  identify  as  lesbian,  gay,  or 
bisexual  are  overrepresented  when  contrasted  with  the  estimated  percentage  of  LGBTQ 
(Lesbian,  Gay,  Bisexual,  Trans,  Questioning  )  persons  in  the  general  population.25    In  this 
survey, LGBTQ youth comprise one‐third of the respondents.  
 






Straight 242 62.0% 
Bisexual 76 19.5% 
Lesbian 25 6.4% 
Gay 24 6.1% 
Queer 5 1.2% 
Don’t Know  7 1.8% 
Other 1 * 
Refused 10 2.6% 
Total 390 100.0% 
 















Forty percent of  the youth reported being enrolled  in school. Of  the respondents aged 17 and 
younger, 56.1% are in school, as compared to 29.5% of those aged 18 and older. The majority of 
the respondents enrolled  in school  (58.0%) are  in high school; 25.0% are  taking GED  (General 
Educational  Development  ‐  high  school  equivalency)  classes;  and  15.4%  are  in  college  or 
vocational  educational  classes. Less  than  1% of  respondents  (n=3)  are  enrolled  in  elementary 
school.  
 





Table 7:  Highest Grade Completed 
for Youth Under 18 Years Old  
Table 8:  Highest Grade Completed 
for Youth18+ Years Old  
 
Survey 
Frequency Survey Percent   
Survey 
Frequency Survey Percent 
6th 4 2.8%  6th 1 0.5% 
7th 4 2.8%  7th 4 2.1% 
8th 12 8.5%  8th 5 2.6% 
9th 25 17.6%  9th 18 9.5% 
10th 45 31.7%  10th 19 10.0% 
11th 41 28.9%  11th 39 20.5% 
12th/GED 10 7.0%  12th/GED 65 34.2% 
13th+ 1 0.7%  13th+ 39 20.5% 
Total 142 100.0%  Total 190 100.0% 
 
 
As would  be  expected  the  older  youth have  achieved  a higher  level  of  education  than  their 
younger counterparts, although only 54.7% of the youth aged 18 or older have completed high 
school. Despite older youth having an overall higher level of education than younger youth, a 
greater  percentage  of  older  youth  have  not  attained  the  educational  level  standard  for  their 
age.26 







Table 9: Youth Below Appropriate 





14 years 12.5%  
15 years 6.7%  
16 years 7.7%  
17 years 13.6%  
18 years 20.7%  
19 years 38.8%  
20 years 49.1%  
21 years 66.1%  
n=391  
 
With  the exception of 14‐year‐old respondents, as age  increases,  the percentage of youth who 
are an educational level below that which is expected for their age, increases dramatically, with 










Table 10:  Employment 
 Survey Frequency Survey Percent  
Cashier 22 19.1%  
Retail/sales 20 17.4%  
Fast food 14 12.2%  
Restaurant 12 10.4%  
Prostitution 8 7.0%  
Telemarketing 5 4.3%  
Interviewer 4 3.5%  
Other* 24 20.9%  
Refused 6 5.2%  
Total 115 100.0%  
    
* Includes jobs with less than 3.5% response including car washer, 
factory work, maid/housekeeping, panhandling, and selling drugs.  






to  sixty‐five  hours.  Their  earnings  range  from  $2.13  per  hour  to  $15.00  per  hour  for  legal 
employment, with a mean of $6.40 per hour. Of the youth reporting earnings above $13.33 per 
hour,  80%  of  their  jobs  were  types  of  criminal  activity.  Respondents  engaged  in  non‐legal 




















Living in a shelter 15.8% 5.3% 52.6% 26.3% 0.0% 
Living outside of a 
shelter 22.4% 28.9% 25.0% 13.2% 10.5% 
      




Among  the  homeless  youth  in  this  study,  20%  reported  receiving  government  assistance, 
including  Food  Stamps,  TANF  (Temporary  Aid  for  Needy  Families),  WIC  (Special 
Supplemental  Nutrition  Program  for  Women,  Infants,  and  Children),  SSI  (Supplemental 
Security Income), and Medicaid.  
 






Food Stamps 53 13.6%  
WIC 27 6.9%  
TANF 17 4.4%  
SSI 7 1.8%  
Medicaid 6 3.2%  
Other  6 3.2%  
None 311 79.9%  
    
n=391    
*Total percentage for survey responses exceeds 100% 
due to respondents reporting receipt of more than one 









One‐quarter  of  the  survey  respondents  (24.6%)  are  parents.  Of  the  male  youth,  23.4%  have 





Table 13:  Number of Children 
 










0 Children 294 75.6%  <1 year 13 10.0% 
1 Child 65 16.7%  1-2 years 61 46.9% 
2 Children 26 6.7%  2.5 - 5 years 50 38.5% 
3+ Children 4 1.1%  6-9 years 6 4.6% 




have recorded rates of 6%  to 22%.28    In addition, 26.5% of  the  female youth surveyed  for  this 
project  reported  being  pregnant,  which  is  6%  to  15%  higher  than  pregnancy  rates  among 
homeless youth as reported in other studies.29  When rates are examined together, 48.4% of the 
girls surveyed in this project are either parenting or pregnant. Given these high pregnancy and 























In a relative's home 93 23.8% 
Couch surfing 88 22.5% 
In a shelter 83 21.2% 
In a motel 44 11.3% 
On the street 40 10.2% 
On a train 36 9.2% 
In a car 34 8.7% 
In a basement 30 7.7% 
In a building (abandoned or 
under construction) 15 3.8% 
In a park 13 3.3% 
With a friend 13 3.3% 
Other 6 1.5% 
n=391   
*Total percentage exceeds 100% due to respondents 
listing multiple current living sites 
 
 
When  the  responses  are  collapsed  into  a  smaller  number  of  categories,  almost  half  of  the 











In a home (couch surfing, with a friend  
or relative) 180 46.0% 
On the street (train, car, basement, park, 
abandoned building, building under 
construction) 130 33.2% 
In a shelter 83 21.2% 
In a motel 44 11.3% 
Other 6 1.5% 
n=391   
*Total percentage exceeds 100% due to respondents listing 
multiple current living sites. 
 
 
Just over one‐half of  the youth  reported  living with  someone  else, most often  a  friend, non‐











No one 183 46.9% 
Friend 66 16.9% 
Relative (adult) 64 16.4% 
Girlfriend/Boyfriend 51 13.1% 
Other Non-custodial Adult 19 4.9% 
Children 17 4.4% 
Spouse/Partner 6 1.5% 
Other 3 8.0% 
n=390   
* Total percentage exceeds 100% due to respondents 





In  their  interviews,  the youth  indicated  that  they have had a  range of  experiences  regarding 





Table 18:  Length of Current 






1-2 Nights 3 8.0% 
3-6 Nights 16 4.1% 
1-2 Weeks 31 8.0% 
3-4 Weeks 29 7.5% 
1-2 Months 109 28.0% 
>2 months 201 51.7% 
Total 391 100.0% 
 
 











Table 19:  Total Number of 
Homeless Episodes 
 
Table 20:  Total Length of Time 











1 Time 203 53.2%  0-2 Months 18 10.0% 
2-4 Times 84 22.2%  3-11 Months 34 18.9% 
5+ Times 94 24.7%  1-3 Years 81 45.0% 
Total 381 100.0%  >3 Years 47 26.1% 











Table 21:  Length of Time Homeless for Youth Living on/off the Street 
 
 1-2 nights 3-6 nights 1-2 weeks 3-4 weeks 1-2 months >2 months 
Living on 
street 66.7% 43.8% 54.8% 34.5% 27.5% 31.3% 
Not living on 
street 33.3% 56.3% 45.2% 65.5% 72.5% 68.7% 
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 





















Using  these  definitions,  slightly  over  half  of  the  respondents  are  experiencing  chronic 
homelessness;  almost  one‐third  are  experiencing  initial  crisis  homelessness;  and  13.9%    are 
experiencing episodic homelessness. The only age subgroup  that deviates  from  this pattern  is 











Initial Crisis 126 32.9%  
Episodic 52 13.6%  
Chronic 205 53.5%  





some  previous  research  concerning  homeless  youth  in  which  differences  in  categories  of 
homeless youth were reported when comparing youth in shelters and on the street, data from 





percentage  of minor  youth  experiencing  chronic homelessness was  13.5%  lower  than  that  of 
youth aged 18 and older, while minor youth experiencing crisis homelessness was 11.2% lower.  
 
Table 23:  Category of Homelessness by Age
 Youth Under Age 18 Youth Age 18+ 
Crisis 39.6% 28.4% 
Episodic 14.9% 12.7% 
Chronic 45.5% 59.0% 
Total 100.0% 100.0% 















Bad relationship with family 156 40.5% 
Disagreement with family 147 38.2% 
Being shut out/locked out 136 35.3% 
Domestic violence 104 27.1% 
Family economics 92 23.9% 
Drug/alcohol use by family 80 20.8% 
Parental neglect 79 20.5% 
Emot/phys/sexual abuse 71 18.4% 
Sexual orientation 52 13.5% 
Drug/alcohol use by you 51 13.2% 
Bad relationship, non-family 46 11.9% 
Being pregnant 43 11.2% 
Change in parents housing 38 9.9% 
Being a parent 23 6.0% 
Personal economics/choice 18 4.7% 
Mental problems/illness 16 4.2% 
DCFS32 not listening/visiting 16 4.2% 
n=385   
    
*Total percentage exceeds 100% due to respondents listing 
multiple factors leading to homelessness. 
 
Although 64.8% of  the youth  reported ever being abused,  slightly over one‐fourth  (26.8%) of 
these abused youth said that  it was a factor that  led to their homelessness. Similarly, 35.0% of 
the youth reported a sexual orientation other than heterosexual, and almost one‐third (32.8%) of 
these  respondents  said  that  this  factor  led  to  their  homeless  status. However,  in  the  case  of 
pregnancy, 51 of the female youth reported being pregnant, and 43 of these same respondents 
reported their pregnancy as a factor leading to their homelessness, although we are not able to 

















to  be  homeless…that  isn’t  true.  They’ve 
‘chosen’  to  be  homeless  in  whatever  way 
because  it  feels  safer  than  the  original 












Parents 220 56.6% 
Grandparents 71 18.2% 
Other Relatives 47 12.0% 
Friends 26 6.6% 
Foster Parents 11 2.8% 
Adoptive Parents 9 2.3% 
Self 3 0.8% 
DCFS 2 0.5% 
Total 389 100.0% 
 
 











Chicago 310 79.7% 
Chicago suburb 32 8.2% 
Illinois (not Chicago or Chicago suburb) 3 0.8% 
Out-of-state 44 11.3% 
Total 389 100.0% 
 
 
Of  those  youth  who  came  from  outside  of  Illinois,  35%  were  from  the  Midwest,  with  the 
remaining 65% coming  from 13 states across  the U.S., as well as Puerto Rico and Asia. When 
youth  who  were  not  from  Chicago  were  asked  why  they  came  here,  a  large  percentage 
responded that they believed that Chicago offered better opportunities, or that they came with 











Better opportunities/ wanted to be in city 19 
26.4% 
Came with friends 11 15.3% 
Work/school 8 11.1% 
To get away from family 7 9.7% 
Came with partner*/other parent of kid(s) 7 9.7% 
Came with family 6 8.3% 
Came for prostitution/drugs 6 8.3% 
Other/refused 8 11.1% 
Total 72 100.0% 
n=72   












system and  later  experiences of homelessness,  focusing on  the  similarity between  the  factors 
leading  to  involvement  in  the  child  welfare  system  and  those  leading  to  homelessness, 
including parental neglect, parental substance abuse, and domestic violence.35  
 


















Parental substance abuse 13 25.0% 
Abandoned/locked out 7 13.5% 
Parental neglect 6 11.5% 
Domestic violence 6 11.5% 
Other family problems 5 9.6% 
DCFS investigation 3 5.8% 
Ran away 2 3.8% 
Other  6 11.5% 
Refused/don't know 3 5.8% 
Total 52 100.0% 
 
 
Of  the  respondents who were  in  foster care, a group home, or adopted, 28.8%  reported  their 
reason  for  being  homeless  as  the  same  as  that  which  led  to  their  involvement  with  DCFS. 
































Not comfortable/to get out/ran away 23 46.0% 
Left with parents 6 12.0% 
Got too old 5 10.0% 
Placed elsewhere 3 6.0% 
Abuse (by adults and/or kids) 3 6.0% 
Successfully discharged 2 4.0% 
Other  5 10.0% 
Refused/don't know 3 6.0% 









Table 30:   






Excellent 11 7.1% 
Good 20 13.0% 
Okay 60 39.0% 
Bad 29 18.8% 
Terrible 34 22.1% 














    
Violence 3 3.5%  
Raped 6 7.0% Concerns about 
Fighting 12 14.0% safety and security 
Safety problems 3 3.5% 44.2% 
Theft 14 16.3%  
Abusive/disrespectful staff 8 9.3%  
Confusion/disorganization/bad case 
management 7 8.1% Poor management 
Cold/bad smell/rats/sleep on 
floors/crowded 9 10.5% 
31.4% 
Bad food 3 3.5%  
Religious coercion 4 4.7% Rules and regulations  
Restrictive rules 3 3.5% 16.3% 
Discharged/forced to leave 7 8.1% Other 
Other/refused 7 8.1% 16.2% 





Table 32:  Shelter Expectations  
 Survey Frequency Survey Percent* 
Shelter/bed/sleep 121 37.0% 
Decent food 82 25.1% 
Good environment 57 17.4% 
Good staff/caseworker 52 15.9% 
Safety 52 15.9% 
Job/school help 36 11.0% 
Help finding housing 35 10.7% 
Living skills 30 9.2% 
Clothing 27 8.3% 
Showers 13 4.0% 
More freedom 8 2.4% 
Help with ID 8 2.4% 
Storage 5 1.5% 
Help with government assistance  5 1.5% 
Other (includes "everything," "expects bad 
things," and "address/phone") 9 2.8% 
Don't know/don't use 51 15.6% 
Refused 13 4.0% 
n=327  














frequency  of  homeless  episodes  increase,  so does  the  likelihood  that  respondents  have  been 
arrested, with 55% of  those who are  chronically homeless  reporting having been arrested, as 
compared  to  48%  of  the  episodic  homeless,  and  33%  of  the  initial  crisis  homeless  youth. 











Percentage of Arrests 
that Led to Convictions 
Drugs - possession and/or selling 72 39.6% 62.5% 
Shoplifting/ stealing/ robbery/ 
possession of stolen goods 40 22.0% 52.5% 
Prostitution/ selling sex 25 13.7% 76.0% 
Assault and/or battery 14 7.7% 28.6% 
Trespassing/ criminal trespassing 14 7.7% 35.7% 
Fighting/ disorderly conduct 8 4.4% 25.0% 
Weapons 8 4.4% 75.0% 
Curfew 7 3.8% 14.3% 
Domestic violence 6 3.3% 16.7% 
DUI 6 3.3% 100.0% 
Car theft 5 2.7% 60.0% 
Aggravated battery 4 2.2% 75.0% 
Attempted murder 3 1.6% 33.3% 
Other 3 1.6% 0.0% 
Refused 7 3.8%  
n=182    
*Total percentage exceeds 100% due to respondents listing multiple arrests. 
 
 













Table 34:  Arrests by Gender   
 Male Female Trans Total 
I've been 
arrested 56.8% 37.0% 52.6% 46.5%
I've never been 
arrested 42.6% 63.0% 47.4% 52.7%
     
n=391     
 
 




Youth were asked specifically about whether  they had engaged  in stealing, selling or  trading 
sex, and selling or  trading drugs  for a place  to stay or some other resource. The numbers are 




Table 35:  Percent Youth Engaged in Stealing, 








All Respondents 58.2% 24.2% 51.5% 
Female Respondents 50.3% 30.9% 43.4% 
Male Respondents 53.6% 12.7% 61.1% 
n= 388 385 388 
    
*differences in stealing by gender are statistically 
insignificant (p>.05) 
 
Female and male youth  reported  similar  levels of  stealing, but  female youth had engaged  in 
selling or trading sex at almost 2.5 the rate of the male youth, and male youth had engaged in 
selling  or  trading  drugs  at  almost  1.5  the  rate  of  the  female  youth.  One  other  subgroup 
difference was observed regarding trading or selling drugs. Those youth experiencing episodic 






Almost  two‐thirds  (65.1%)  of  the  respondents  reported  having  been  abused.  Female 





Table 36:  Percent Youth that 
Experienced Emotional, Physical and/or 








All  53.5% 50.1% 26.6% 
Female  58.0% 53.2% 36.4% 
Male  50.9% 47.4% 13.9% 
Trans  50.0% 50.0% 50.0% 
n= 387 387 384 
*Differences in physical and emotional abuse by 
gender are statistically insignificant (p>.05) 
   
 




Table 37:  Percent Youth that Experienced Emotional, 
Physical or Sexual Abuse by Age 
 14-15 16-17 18-19 20-21 Total 
Youth experienced 
some form of Abuse  84.4% 70.0% 61.8% 54.6% 64.8% 






their needs. Youth were asked about  their needs  in general, and  then were queried about 46  












Permanent housing 94.9% Mental health/counseling 17.4% 
Free transportation 79.5% Connection to family 16.5% 
Job placement 75.1% Peer counseling 15.3% 
Clothing 67.1% Child care** 15.3% 
Job training 66.0% Education-elem/high school 14.4% 
Medical services for self 59.2% WIC** 13.3% 
Food 57.6% Substance abuse services 12.8% 
Place to do laundry 55.5% Clearing record of felony 12.5% 
Phone number/address 55.2% Medical services for child 11.9% 
Place to store belongings 52.9% LGBTQ services  10.7% 
Place to shower 45.3% Parenting support** 10.2% 
Dental services 44.9% Pregnancy services** 9.7% 
Getting legal documentation 39.4% HIV services 9.2% 
Hygiene kits 37.2% Head Start/Early Head Start 8.2% 
Condoms 34.1% Protection from gangs 8.2% 
Education-GED 30.3% Child’s education 7.7% 
Temporary housing 29.6% Getting out of the sex trade 6.9% 
Life skills, not services 29.3% Disability services 5.9% 
Money management skills 25.4% DV services 4.9% 
Optometry services 24.6% Getting kids back from DCFS 2.8% 
Education-vocational 23.3% Education-ESL 2.0% 
Legal services 19.5%   
*The total percentage exceeds 100% due to respondents listing multiple needs. Total number of 
respondents = 385-391, depending on the question from which the data were derived. 
**One respondent said "maybe" to needing pregnancy services, parenting support, childcare and WIC. If 














Although  many  of  the  needs  were  reported  consistently  across  the  various  subgroups  of 
respondents, other needs showed significant differences, depending on the age, living situation, 
and  identity  of  the  respondents.  Living  on  the  streets,  gender,  age,  and  category  of 










Table 39:  Need Permanent Housing 
By Age (n=390)  
14-15 16-17 18-19 20-21 Total  







frequently  goes  unmet  due  to  a  lack  of  shelter  beds  and  low‐cost  housing  as  well  as 
discrimination. Jessica Dubuar, PATH Program Coordinator at Howard Brown Health Center, 
and  Lacinda  Hummel,  Policy  Director  at  the  Illinois  Caucus  for  Adolescent  Health,  both 
stressed that the shortage of Chicago shelters for minors is a serious obstacle. Dubuar said that 
due  to  heavy  demand,  “It  is  practically  impossible  to  get  anyone  in  [at  existing  youth 
shelters].”38 Hummel noted that even if a minor is able to secure a place in a temporary shelter, 
“there is currently no housing available where youth under 18 can stay for more than 120 days, 
                                                 
38 Interview, June 2, 2004 
  29 
and  this  isn’t  really  long enough  for a  lot of  them  to  transition  to  independence.”39 Hummel 
added that older youth also face barriers to securing housing, encountering discrimination from 
landlords  even  when  they  are  able  to  afford  the  rent:  “There  is  a  need  for  advocacy  with 











Table 40: Need Food  Table 41:  Need Food 
By Gender (n=389)  By Residence (n=389) 
Male Female Trans Total   On Street Not on Street Total 







Table 42:  Need Clothing 
 
Table 43:  Need Clothing 
By Gender (n=389)  By Residence (n=389) 
Male Female Trans Total   On Street Not on Street Total 










Youth were  asked  about  a number  of different  types  of health  service needs,  and  responses 
varied significantly, based on residence, gender, age, and homelessness category. Almost three‐









Table 44:  Need Medical Services   Table 45:  Need Hygiene Kits 
By Residence (n=387)  By Residence (n=387) 
On Street Not on Street Total  On Street Not on Street Total
72.7% 52.5% 59.2%  58.9% 26.4% 37.2%
 
 
Condoms  were  reported  as  being  needed  by  almost  twice  as  many  males  as  females,  and 




Table 46:  Need Condoms  Table 47:  Need Condoms 
By Gender (n=387)  By Residence (n=387)  
Male Female Trans Total   On Street Not on Street Total  









Table 48:  Need HIV Services  Table 49:  Need HIV Services 
By Gender (n=391)  By Residence (n=391) 
Male Female Trans Total   On Street Not on Street Total




of  homeless  youth  increases,  so  does  the  percentage  of  them  reporting  a  need  for  dental 
services. Reported need  for optometry services, on  the other hand, does not  increase with  the 
age  of  the  respondents.  However,  there  was  significant  difference  in  need  for  optometry 
services based on gender, with  trans and male youth both reporting higher  levels of need  for 
this service than that reported by female youth.  
 
Table 50:  Need Dental Services  Table 51: Need Optometry Services
By Age (n=385)  By Gender (n=391) 
14-15 16-17 18-19 20-21 Total  Male Female Trans Total 





levels  of  need  in  this  area  compared  with  those  youth  experiencing  episodic  or  chronic 
homelessness. Youth on the street reported a need for substance abuse services at twice the level 
of those youth not on the street. And as the age of respondents increases, so does the reported  
need  for  substance  abuse  services, with  20  to  21‐year  old  respondents  reporting  a  need  for 







Table 54:  Need Substance Abuse Services 
 
By Age (n=385) 
14-15 16-17 18-19 20-21 Total 
4.3% 11.7% 12.0% 18.3% 12.8% 
 
 
Like  substance  abuse  services,  need  for disability  services  varied  significantly depending  on 
homelessness  category,  residence,  and  age.  The  largest  differences  were  by  homelessness 
category  and  age.  Youth  experiencing  chronic  homelessness  reported  needing  disability 
services  five  to  ten  times  more  frequently  than  youth  experiencing  crisis  or  episodic 
homelessness. And as the age of the homeless youth increases, the need for these services also 
increases, with  those  in  the oldest age group  reporting a need  for disability services over 100 
times more  frequently  than  respondents  in  the youngest  age group. Once  again,  the  level of 
need  for  this  type of service  is much higher among youth  living on  the street as compared  to 
those living in other situations.  
 
                                                 
41 Interview, May 25, 2004. 
Table 52:  Need Substance Abuse Services 
  
Table 53:  Need Substance Abuse Services
By Homelessness Category (n=383)  By Residence (n=383) 
Crisis Episodic Chronic Total   On Street Not on Street Total
6.3% 17.3% 15.6% 12.8%  20.0% 9.2% 12.8%
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Table 55:  Need Disability Services 
 
Table 56:  Need Disability Services 
By Homelessness Category (n=381)  By Residence (n=389) 
Crisis Episodic Chronic Total   On Street Not on Street Total
0.8% 1.9% 10.3% 6.0%  10.0% 3.9% 5.9%
 
Table 57:  Need Disability Services
By Age (n=389) 
14-17 18-19 20-21 Total 










Table 58:  Need Mental Health  
Services / Counseling   
Table 59:  Need Peer Counseling 
By Residence (n=390)  By Residence (n=391) 
On Street Not on Street Total  On Street Not on Street Total 
26.2% 13.1% 17.4%   23.1% 11.5% 15.3%
 






Although 10.7% of all  respondents  reported needing LGBTQ services,43 when  looking only at 
those  youth  who  do  not  identify  as  straight,  29.7%  reported  needing  LGBTQ  services. 











Table 60: Need LGBTQ Services 
By Gender (n=138) 
Male Female Trans Total 
34.8% 21.9% 56.3% 29.7% 
 
 
The  need  for  life  skills,  which  include  money  management,  laundry,  shopping,  anger 
management,  and  negotiating  skills,  was  reported  by  over  25%  of  the  youth.  According  to 
Mackey,  this  need  is  often  misinterpreted  by  agencies  that  serve  homeless  youth:  “Lots  of 
agencies experience resistance from clients and think that there is a lack of desire or motivation, 
but they [homeless youth] don’t know how to do it—make a bed, get around the city. It’s been 
an  embarrassment,  and  they  can’t  say  so  comfortably.”44   Males  and  trans  youth  as well  as 




Table 61:  Need Life Skills 
 
Table 62:  Need Life Skills 
By Gender (n=389)  By Residence (n=389) 
Male Female Trans Total   On Street Not on Street Total
31.8% 24.1% 42.1% 29.3%  38.0% 25.0% 29.3%
        
 
 
Over 25% of  the youth also  reported needing money management  skills, but  rather  than  this 




Table 63:  Need Money Management Skills 
By Age (n=390) 
14-15 16-17 18-19 20-21 Total 









                                                 
44 Interview, May 25, 2004. 
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Table 64: Need Domestic 
Violence Services  
Table 65:  Need Help Getting Out 
of Sex Trade 
By Gender (n=391)  By Residence (n=391)  
Male Female Trans Total  In Shelter Not in Shelter Total  











Table 66:  Need Elementary or  
High School Education  
Table 67:  Need Elementary or  
High School Education 
By Age (n=390)  By Residence (n=390) 
14-15 16-17 18-19 20-21 Total  On Street Not on Street Total 
31.1% 18.9% 9.6% 8.3% 14.4%  23.3% 10.0% 14.4% 
 
 
When  looking at youth who are not  in  school,  these numbers  increase  to even higher  levels, 
with 52.4% of 14‐15 year‐olds and 23.5% of  the male youth who are not  in school reporting a 
need  for help  in  this area. High  levels of need  for help with GED and vocational educational 
services were also reported by the youth.  
 
Table 68:  Need GED Classes  Table 69:  Need Vocational Education 
By Residence (n=391)  By Age (n=390) 
On Street Not on Street Total  14-15 16-17 18-19 20-21 Total 











said  that  they needed  job placement  services. The only  significant difference  in  the  reported 
  35 




Table 70:  Need Job Placement Services 
By Residence (n=390) 
On Street Shelter* Home Motel Total
83.7% 79.5% 68.9% 63.6% 
75.1
% 
     




















Parenting youth (n=96) 26 27.1% 
Pregnant youth (n=51) 16 31.4% 




one‐half  responding  that  they needed  this  service. Because most of  the  respondents who are 
parents are not living with their children, the need for daycare may apply to children who are 




terms  of  gender,  with  almost  twice  as  many  females  (62.3%)  reporting  this  need  as  males 











Parenting youth (n=96) 46 47.9% 
Pregnant and parenting youth (n=13) 12 92.3% 
 
 
A  similar pattern was  found when  looking  at  the need  for Head  Start/Early Head  Start  and 
child education resources. One‐quarter to one‐third of the parenting youth reported a need for 
these services. However, 84% to 93% of youth who are both parenting and pregnant said that 




Table 73:  Need Head Start/Early Head Start 
 










Parenting youth (n=96) 31 32.3%  Parenting youth (n=96) 25 26.0% 
Pregnant and parenting 
youth (n=13) 12 92.3%  
Pregnant and parenting 
youth (n=13) 11 84.6% 
 
 
 Over  25% of  the youth with  children  reported needing help  to  access WIC  services  (Special 
Supplemental  Nutrition  Program  for  Women,  Infants,  and  Children),  while  over  twice  that 










Parenting youth (n=96) 27 28.1% 
Pregnant youth (n=51) 31 60.8% 




who did not  live  in a home (41.7% as compared to 14.6%). Similarly, pregnant youth  living  in 
homes had a much higher rate of need for WIC services (75.0%) as compared to those not living 
in  a home  (36.8%). And pregnant youth who  are  living  in  shelter have  a  significantly  lower 
percentage of need for WIC services (22.2%) compared to their peers living outside of shelter. 
 












a number of  these services by males and  trans youth,  those on  the street, and with  increasing 
age, although these differences were not present for all service needs. 
 
The need  for  legal documents—birth certificates, driver’s  licenses, and social security cards—
was reported by 39.4% of the youth. Without these documents, youth are often unable to obtain  
employed  and  housing  and  access  certain  services  and  resources. Youth who  are  older  and 





Need Legal Documentation 
 
Table 77:  
Need Legal Documentation 
By Age (n=391)  By Residence (n=391) 
14-15 16-17 18-19 20-21 Total  On Street Not on Street Total 
32.6% 29.7% 42.4% 48.6% 39.4%  57.7% 30.3% 39.4%
 
 
The need  for  legal services or  representation was  reported by almost 20% of  the youth. Once 




Table 78:  Need Legal Services 
 
Table 79:  Need Legal Services 
By Age (n=389)  By Gender (n=389) 
14-15 16-17 18-19 20-21 Total  Male Female Trans Total 













Table 80:  Need Clearing 
Record of Felony   
Table 81:  Need Clearing 
Record of Felony   
Table 82:  Need Clearing 
Record of Felony 
By Gender (n=389)  By Residence (n=391)  By Residence (n=391) 
Male Female Trans Total  On Street
Not on 
Street Total  In Motel Not in Motel Total








age  or  residence  as  seen  in  other  types  of  legal  service  needs,  significant  differences  were 




Table 83:  Need Protection from Gangs 
By Gender (n=391) 
Male Female Trans Total 
























Table 84:  Need Phone Number/Address 
 
Table 85:  Need Place to Shower 
By Residence (n=391)  By Residence (n=391) 
On Street Not on Street Total  On Street In Shelter In Home In Motel* Total 
77.7% 44.1% 55.2%  77.7% 22.9% 36.1% 36.4% 45.3%
         
    *not significant at p<.05    
 
 




Table 86:  Need Place to Do Laundry  Table 87: Need Place to Do Laundry 
By Residence (n=391)  By Homelessness Category (n=391) 
On Street Not on Street Total  Crisis Episodic Chronic Total 














Table 88:  Need Place to Store Belongings Table 89:  Need Place to Store Belongings 
By Residence (n=391)   By Homelessness Category (n=383) 
On Street Not on Street Total   Crisis Episodic Chronic Total 












Table 90:  Know Where to Seek Help  
  
Table 91:  Know Where to Seek Help  
  
 Category of Homelessness   Age   
 Crisis Episodic Chronic Total   14-15 16-17 18-19 20-21 Total 
I know where 
to get help 44.4% 34.6% 53.7% 48.0%  
I know where to 
get help 26.1% 45.0% 52.8% 53.2% 47.6%
I do not know 
where to get 
help 55.6% 65.4% 46.3% 52.0%  
I do not know 
where to get 
help 73.9% 55.0% 47.2% 46.8% 52.4%
            
n=383      n=391      
 
 
With  increasing  age,  knowledge  of where  to  go  for  help  also  increases, with  just  over  one‐
quarter of  the youngest youth knowing where  to go, as compared  to  just over one‐half of  the 
oldest youth. 
 











Shelters/soup kitchens 118 76.62% 
Community based organizations 63 40.91% 
IDHS 54 35.06% 
Friends/family 16 10.39% 
School 10 6.49% 
DCFS 2 1.30% 
Other 11 7.14% 
n=154   
 
*The total percentage exceeds 100% due to respondents listing 





Over  two‐thirds of  the respondents had used some  type of resource  to address  their multiple 
needs.  In  some  cases,  friends,  relatives,  or  other  homeless  youth  provided  the  assistance. 











0 Resources 127 32.8% 
1-2 Resources 93 24.0% 
3-5 Resources 94 24.3% 
6+ Resources 73 18.9% 
Total 387 100.0% 
 
 
Youth were asked about  the same 46 need areas  identified earlier  in  the survey  to determine 
whether or not that had accessed resources, and what  individual, agency, or organization had 
provided these services. The youth were then asked to rate the provider, on a scale from terrible 
(1)  to excellent  (5). Finally, youth were asked  to provide comments as  to what  they  liked and 
disliked about the services.  
 
Table  93  summarizes  the  respondents’  assessment  of  the  resources  that  they  have  accessed. 
Resources are presented according  to  the  frequency  that youth  reported using  them, and  the 
mean score refers  to  the assessment scores  that the youth assigned  to  the providers, averaged 
























Temporary housing 40.4% 2.9 Dental 2.6% 3.8 
Food 37.0% 3.5 Education-vocational 2.6% 4.1 
Health services for me 23.1% 4.4 HIV services 2.6% 3.3 
Clothing 22.8% 3.3  Peer counseling 2.6% 4.0 
Transportation 18.9% 4.1 Life skills, not services 2.3% 3.3 
Condoms 17.5% 4.5  Child care 1.8% 4.3 
Education-elem/high 
school 12.4% 3.9  Parenting support 1.8% 3.7 
Government support 12.2% 4.5  Head Start/Early Head Start 1.3% 5.0 
Shower 12.2% 3.9  Money management skills 1.3% 3.5 
Laundry 9.6% 4.1  LGBTQ services  1.0% 4.5 
Hygiene kits 7.2% 4.0  Connection to family 0.8% 3.5 
Job training 6.7% 3.9  Sex trade related services 0.8% 4.8 
Store belongings 6.7% 3.3  Legal services 0.8% 3.0 
WIC 6.7% 4.0  Disability services 0.5% 3.5 
Pregnancy services 6.4% 4.4  Education-ESL 0.5% 4.0 
Phone number/address 6.2% 3.7  Child education 0.3% NA 
Education-GED 5.7% 4.4  Clearing record of felony 0.3% 4.0 
Mental health/counseling 5.1% 4.0  Fathering support 0.3% 3.5 
Health services for child 4.4% 4.5  Protection from gangs 0.3% 4.0 
Permanent housing 3.9% 5.0  Substance abuse services 0.1% 4.0 
Getting legal 
documentation 3.6% 4.0  Domestic violence services 0.0% NA 
Job placement 3.4% 3.7  Getting kids back from DCFS 0.0% 4.0 
Optometry (glasses) 3.1% 2.6     
 
*The total percentage exceeds 100% due to respondents listing multiple expectations. Total number of respondents 
= 385 to 388, depending on the question from which the data was derived. 
 
**      1             2          3           4           5    













of  the youth who used  temporary housing services gave providers a mean score of 2.9  (3.0  is 
okay; 2.0 is bad), nearly the lowest score received by any of the services.  
 



































































































































































Almost 18% of  the youth  reported getting  condoms  from a variety of providers, with a high 
mean score of 4.5 (4.0 is good; 5.0 is excellent).  
 











































































































































































Job  training programs were accessed by 6.7% of respondents, with a mean score of 3.9  (3.0  is 
okay; 4.0 is good). 
 





















































Positive  comments  primarily  noted  that  respondents  were  glad  to  have  their  and  their 






































































Transportation  assistance  (provision  of  rides  or  passes  to  use  public  transportation)  was 
accessed by 18.9% of the respondents,  with a mean score of 4.1 (4.0 is good; 5.0 is excellent). 
 

































































 Need better selections and more in kit. 
 There was cheap stuff and not enough. 










We  recommend  that  the  City  and  State  form  an  interagency  task  force  to  bring  together 
representatives  from  the  many  agencies  that  come  into  contact  with  homeless  youth  in  the 
public and private sectors, including private foundations that are committed to addressing this 
issue as part of their philanthropic support. Better coordination between and among public and 











be related  to a  lack of education, basic  life skills, appropriate clothing, and  transportation.   A 
youth who  leaves  school may  be  coping  simultaneously with  the need  for  a  safe  and  stable 
residence,  reliable  childcare,  and  appropriate mental  health  care.    It  is difficult  for  youth  to 









employability  could  offer  GED  services,  job  training  and  placement,  money  management 
education, clothing assistance, childcare referral, and transportation assistance.  However, given 
the current fiscal constraints and the potentially high costs of such comprehensive services by 
each  service  provider,  youth  would  benefit  from  intensive  case  management  designed  to 
identify  providers,  coordinate  services,  and  “fill  in  the  gaps”  by  providing  transportation 

















the  needs  of  youth  who  have  found  shelter  off  the  street.  While  both  groups  lack 
resources, youth who  live on  the street were significantly more  likely  to report having 
basic  needs  such  as  food,  clothing,  facilities  to  shower,    do  laundry,  and  store 
belongings,  and  an  address  and phone  number. Youth  living  on  the  street were  also 
more  likely  to  report  needing  condoms,  HIV  services,  substance  abuse  services, 
disability  services,  mental  health  care,  peer  counseling,  life  skills  education, 











Youth ages  fourteen  to  fifteen were  significantly  less knowledgeable  than older youth 
about  where  they  could  seek  assistance.  This  lack  of  knowledge  increases  the 
vulnerability  of  the  youngest  homeless  youth  to  abuse  and  prevents  them  from 
accessing available services. These youth were also more  likely  than older youth  to be 
experiencing  crisis homelessness  rather  than chronic or episodic homelessness.  It may 
well be that young teens in crisis today are tomorrow’s chronically homeless youth.  
 
We  recommend  that  specialized  outreach  to  young  teenagers  be  implemented  in  an 
“adolescent and youth friendly” manner. This outreach should be designed to publicize 
the  availability  of  youth  services  and  encourage  young  teenagers  to  access  them. 













Nearly  one‐half  of  the  parenting  youth,  and  over  90%  of  the  youth  who  were  both 
pregnant  and  parenting,  cited  childcare  as  a  current  need. Many  of  these  youth  also 
requested Head  Start/Early Head  Start  and  child  education  resources. Chicago  has  a 
substantial number of Head Start/Early Head Start and other low‐cost or free childcare 
providers, but all of these subsidized programs require identification, pay stubs, school 
records,  or  other  documentation  that  can  be  hard  for  homeless  youth  to  obtain.  We 




may also prevent parenting youth  from  locating and using  childcare. We  recommend 
that  childcare  services  be  integrated  into  or  coordinated  with  other  homeless  youth 
services such as  job  training,  life skills education, and school  re‐entry. At a minimum, 






parenting youth  to  inform  them of  this program and  enroll  them  in  it. Hospitals and 







appear  to mirror  those of non‐LGBTQ youth,  their sexual orientation and gender adds 
an additional degree of challenge to meeting these needs.  For example, health services 
that they access need to understand and be sensitive to their particular health care needs 





Transgender  youth  in  particular  were  more  likely  to  report  needing  food,  clothing, 
condoms,  HIV  services,  life  skills  education,  legal  services,  criminal  record 
expungement,  protection  from  gangs,  and  domestic  violence  services;  they were  also 















is  a  barrier  employment  and  therefore  seriously  impedes  efforts  to  overcome 




We  recommend  that  information  about  and  assistance  with  record  expungement  be 
integrated  into  existing youth  service programs.  School  re‐entry  and  job  training  and 
placement providers may be especially well placed to offer these services. 
 








DCFS  has  opportunities  to  intervene  with  some  of  the  youth  who  are  experiencing  family 
difficulties. However,  the majority  of  respondents  had  not  been  involved with DCFS.  Thus, 













that  interact  with  youth  to  raise  awareness  of  the  role  of  family  problems  in  youth 
homelessness. Providers should be encouraged to offer or refer youth and adults for counseling, 
support groups, and other assistance in addressing difficulties in family relationships. We also 






In  particular,  large  numbers  of  youth  requested  educational  and  job  assistance,  both  when 
queried about these needs directly and when asked more generally what they wanted to tell the 
City. The youth  clearly demonstrated  that  they understand  the  importance of  education  and 




less  than 7% of youth have  received  job  training, and barely 4% have  received  job placement 
services.  
 
We  recommend  that  outreach  be  carried  out  to  enroll  homeless  youth  in  school  or  GED 






determining  the  level  and  location of  services needed  to assist  this population. Furthermore, 





After  completing  a  statewide  census  of  homeless  youth,  a  regional  assessment  of  services 
available to meet the needs of these youth should be conducted. This research project found a 






available  for meeting  them. The  levels of need and  services available may vary  considerably 
between regions and should be determined in order to ensure adequate access to services. 
 
In addition  to  the data documenting  the extent of youth homelessness and  the  resources and 






government  and  private  funders  reassess  the  level  of  resources  required  to  address  the 
extensive and complex needs of homeless youth.  Funds shifted from other programs may not 
be  able  to meet  this need; new  funds may be necessary  in order  to de‐fragment  the  existing 





























The  finding  of  this  study  that  merits  particularly  close  attention  is  that  there  are  particular 
groups of homeless youth who are at even greater risk than others because of where they live, 
their  age,  pregnant/parenting  status,  sexual  orientation,  or  criminal  record.  Addressing  the 
needs  of  these  youth  requires  different  outreach  efforts  and  resources  than  those  for  other 
homeless youth. 
 
The youth  interviewed  for  this survey were  interested  in  the study and were articulate about 
their  experiences  and views. They  expressed  anger,  sadness,  and desperation—and hope  for 







the  needs  of  homeless  youth,  and  this  allocation  at  approximately  the  same  level  will  be 
included in the FY’05 City budget.50 
 
The  City’s  commitment  to  addressing  the  particular  needs  of  homeless  youth  as  part  of  its 
overall efforts to end homelessness through the activities of  the Chicago Continuum of Care’s 
Homeless Youth Task Group51 and the establishment of the Department of Children and Youth 
Services  to  better  meet  the  needs  of  its  youth,  overseeing  programs  that  among  others  are 
targeted  at  “the prevention  of  teenage homelessness  and  [the provision  of]  services  to  those 
who  are  homeless.”52  These  efforts  on  the  part  of  the  City  need  to  be  recognized  and 
encouraged.  
 
 Although  there  is  scope  for  improving  the  continuity,  accessibility,  and  quality  of  services, 
existing  resources  are  insufficient  to meet  the needs  of homeless  youth. New  and  expanded 
resources are necessary to help homeless youth become stable and safely housed and to prepare 







them  for  self‐sufficiency.  The  type  and  amount  of  resources must  be  determined  through  a 
census of homeless youth documenting the number homeless youth who are  living  in each of 
the  state’s  regions  and  City’s  neighborhoods,  their  needs,  and  the  resources  available  for 










At  the conclusion of each  interview, homeless youth were asked what  they would  like  to  tell 




Table 95: What Homeless Youth Want to Say to City of Chicago Officials   
Subject Category Total Percentage 
Homeless youth need help (general) 90 23.4% 
City should improve housing options 63 16.4% 
City doesn’t care/doesn’t understand/doesn’t do its job properly 62 16.1% 
Specific suggestions for programs and interventions 30 7.8% 
City should improve employment opportunities 20 5.2% 
Urgency and severity of homeless youth problems 19 4.9% 
Positive comments about the City 16 4.2% 
City should provide food/clothes 12 3.9% 
Personal stories/hopes for future 15 3.9% 
Desire to be treated with dignity 12 3.1% 
City should listen to homeless youth 11 2.9% 
City should meet other specific needs 13 0.9% 
Other 16 4.2% 
Don’t know 23 6.0% 
  
n = 385 (excluded responses: no comment, refused)  
Total percentage exceeds 100% due to comments that spanned    













To pay more attention  to people  like me because  the streets of Chicago 
are dangerous and I never know what to expect. Not knowing whether or 
not I will eat one day or shower the next is really depressing. 
No  one  has  time  to  help  the  homeless,  yet  they  complain  that we  are 
bothering  them  and  they want us  to  stop dealing drugs. Little do  they 























Build  more  shelters  so  homeless  youth  won’t  go  back  into  the  streets 
every three or four days.  












Have more shelters  for youth  to sleep at, places where you can get  free 
clothes, water, food to eat and can be clean. 
Please offer more for trans youth. There isn’t much, let alone enough. 

































Open  more  youth  oriented  sites  that  are  not  prejudiced.  The  workers 








































What  the  hell  are  you  waiting  for—more  people  to  be  like  me?  You 
bastards don’t even care. 
You have wasted  the *  time of every homeless youth  in Chicago. When 
are you going to start doing your job? 
You have hurt  a  lot of damn people by your  action  so what’s  the next 
move that you intend to make. 







political  battles,  arguing  that more money  should  be  allocated  to  homeless  youth  programs 
instead of being spent on other projects. 
 
Stop  thinking  of money  and  how many  *  tourists  you  can  attract  and 
spend more time helping and cleaning his nasty * city. 









Several youth  expressed  the view  that  they  are  treated  as  less  than human  and voiced  their 
desire for dignity and respect. 
 
If you open  services  for youth,  check out  the places yourself once  in  a 
while. Ask yourself (and be honest) if you’d shower, sleep, or eat there. If 
   70 
your  answer  is  no, why  subject  us  to  it? We  bleed  red  too. We’re  just 
homeless. 
If DHS had some compassion for  the people  that call  instead of  treating 
us like cattle. 
Stop trying to send us where you wouldn’t send a dog!  






Finally, youth  requested  that  the City  take  time  listen  to and  try  to understand  their  lives  in 
order to better serve the homeless youth population. 
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